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Welcome Hinton Mission Volunteers 
*please provide this information to each participant 

 
If this is your first time at Hinton, welcome and thank you for giving of your time and talents 
to serve others. If you are returning, welcome back. We appreciate you! As you all know, 
our world is a bit different – so here are some things that we will be doing differently at 
Hinton. Please help us keep everyone safe and healthy. Thank you for your cooperation.   
 
Check-in – When you arrive on campus, Summer Ministry Leaders (SMLs) will meet you in the 
parking lot in a pre-determined designated area. They will provide you with room assignments 
and conduct health check-ins.  
 
Check-out Procedures – Laundry bag(s) (aka contractor trash bags) will be placed in each room. 
Please strip your bed linens including blankets and place in bag. Place dirty towels in another 
bag. Per CDC guidelines, do not shake the linens as germs can become airborne. Take your bags 
down to the Lodge breezeway and deposit in appropriate bin.  Please bag your trash and place 
in dumpster in main parking lot.  
 
Daily Health Check-Ins – We will conduct daily health check-ins for staff and volunteers. This 
includes taking your temperature and a few health questions when you first arrive on campus 
and each morning thereafter. Your staff supervisor/leader will provide instructions for you 
upon arrival. If someone becomes ill while here or has a fever of 100.1 or above, seek medical 
attention and let a Hinton staffer know ASAP. We have a quarantine plan if needed. See 
Symptoms Policy for more information. 
 
Food – Prior to meal time, use the restroom in your lodging facility and wash your hands.  Bring 
your mask with you and report to the dining hall at your scheduled meal time for breakfast and 
dinner. Find your team color and sit at that table. A dining room host will call you up one table 
at a time to get your food and assist with drinks. Please wear masks as you go through the food 
line. You are welcome and encouraged to sit outside. In the past, we’ve encouraged teams to 
invite their homeowner(s) to dinner on the last evening. This year, we are not doing that. If you 
have dietary needs/restrictions, even though your group leader submits the form to us with 
those in advance, please let kitchen staff know when you go in for your meals.  
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Fun Day – Wednesday is a fuller work day because of the limited week. We will provide dinner 
on Wednesday evening, followed by worship. If your team wants to engage in a fun activity off 
campus, (ie. Whitewater rafting, etc.), you will need to make arrangements to do that on your 
way home on Thursday. We are trying to limit contact and keep our staff safe and healthy. 
Please let us know in advance if you will be leaving Thursday afternoon.  
 
Hygiene - Hand sanitizer is available at entrances to common areas. Please use sanitizer and/or 
wash your hands frequently throughout the day. Also cover your nose and mouth for sneezing 
or coughing (crook of your elbow). Here’s a video we showed our summer staff about hand 
washing: https://youtu.be/cbX0xwKORjk 
 
Lunch – Lunches will be pre-packed and ready for you to pick up in the morning. You will 
choose your lunch selection when you go through the breakfast line. 
 
Masks – Please bring a mask/masks for your time at Hinton. If you are in an enclosed space 
(inside a building) and are less than 6 feet away from others, you need to wear a mask. As a 
volunteer of Hinton, you are here to serve this community. Regardless of your personal opinion 
on use of and/or need for masks, we are requesting that you wear masks if you enter into 
stores and other local businesses in order to protect others. You will also need to wear a mask 
when getting your meals. A note on masks: if you bring washable ones, bring a brown paper 
bag or ziplock baggie to store them in. Here’s a video we showed our staffers on proper mask 
wearing: https://youtu.be/JwPWdkbyizw 
 
Outside, outside, outside – If possible, we will try to be outside. Worship, meals, group 
activities. You will see additional tables and canopies throughout campus for guest use. To help 
us keep the campus safe for everyone, only guests, staff, and assigned volunteers are allowed 
in the buildings.   
 
Physical Distancing – We will find other ways to show appreciation and the love of Christ that 
doesn’t involve hand shaking, hugging, or any physical contact. We will best show others we 
care by keeping them safe and healthy! 
 
Pillow – This summer we’re asking each participant to bring your own pillow!! Pillows will not 
be provided in the rooms.  
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Pre-Arrival – Each participant (or parent/guardian) needs to fill out the pre-arrival checklist 
online or give to your group leader to return -- at least 5-7 days prior to arrival.  
 
Pre-Arrival Mandatory Adult / Leader Meeting– The Thursday before you arrive, we’ll have a 
mandatory adult / leader meeting via Zoom. We’ll send your group leader the Zoom info the 
Wednesday before the meeting and he/she will send to you. The meeting will be from noon – 1 
pm EST. This will be a time of reviewing some of the protocols, project information, 
responsibilities, etc., as well as a time for you to ask us questions (so come prepared!). If you’ve 
been to Hinton before, this replaces both the Sunday adult / leader meeting in the chapel and 
the Monday morning meeting with Nick. Because of physical distancing, this is the most 
efficient way for us to bring everyone “to the table” at the same time.  
 
Restrooms – While there are public restrooms throughout campus, we are asking that all 
guests use restrooms in their assigned lodging facility if at all possible.   
 
Singing, Affirmation Bags, Worship, and Programming – So much of our world has changed… 
and we are adapting as best we can! We’re coming up with meaningful, creative ways to have 
worship, programming and participate in affirmations. Instead of singing, we have some 
alternates. Affirmation bags will be virtual. We are also planning on using more technology this 
summer, so we’re doing something we never thought we would do – encouraging CELL 
PHONES to be used during staff camper challenges, for announcements, etc. We plan to create 
weekly GroupMe threads (and encourage you to download app in advance of coming). Things 
will look a little different, but we are hopeful you will find meaning and enjoyment!   
 
Snacks – Our gift shop plans to have additional snack options for teams to purchase. If you 
bring snacks with you and are lodging in Sells, Patterson, or a place with a kitchen, we 
encourage you to keep your snacks there. If you are in the lodge, we encourage you to bring a  
plastic tote with a locking lid and then divvy them out per your “small groups” as necessary. 
 
Symptoms Policy – Again, health and safety are our priority. If a participant experiences 
symptoms, further information gathered will determine if the individual / persons need to 
promptly return home. It is the responsibility of the group leader to arrange accordingly. See 
“Teams” to read more about the small groups within teams.  
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Teams – You may need to subdivide your group into “small groups” – this will be based on your 
vehicles. Each small group will be assigned a color for identification purposes. This will be your 
small group for the week – no substitutions. We will coordinate meals and activities according 
to your small group.  Your small group(s) will need to ride in the same vehicles all week and will 
be working together. Please look for signs with your team color and listen for announcements 
by team colors. We recommend at least two adults per small group. 
 
Temperature Check (before coming) – Group leaders are to take each participant’s 
temperature PRIOR to coming. If anyone has a temperature that is 100.1 or above, contact 
appropriate medical personnel and also Dawn ASAP and do not load up in your vehicle(s).  
 
Towel Day – On Tuesday, we swap dirty towels for clean towels. Please take dirty towels to the 
towel bin in the Lodge breezeway. Do your best not to shake out the towels per CDC guidelines. 
Pick up clean towels from the Welcome Center near gift shop.   
 
Trash – Please bag your trash and place in dumpster in main parking lot at the end of the week, 
or as needed.   
 
Traveling to Hinton - Please practice physical distancing, wear a mask while in public spaces 
(such as gas stations), and carefully wash with soap and water/ disinfect frequently. 
 
Venturing into Town – We know many of our teams love visiting Chinquapins and other local 
places and we want to support local businesses! However, we want everyone safe and healthy. 
We’ll provide you with information about protocols for going to Chinquapins and other 
frequently visited spots. We highly encourage if you need to go to Ingles, Dollar General, 
Walmart, etc. that you limit visits and don’t take your entire group or small groups, but rather 
an adult or few folks go. Please remember to wear your masks!!! 
 
Worksites – We are keeping our homeowners safe by not going into their homes. You will 
receive specific information and guidance prior to going out on Monday morning. Please listen 
to the direction of our staff.  
 
And one last note: Please be flexible! We are all in this together!     
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